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What NOT To Do
-Don’t hang up abruptly. Hanging up without 
explanation may lead dispatchers to follow up 
or send responders to confirm safety.

Avoid background noise. If possible, move 
to a quiet area to minimize distractions and 
help dispatchers hear you clearly.

What To Do
-Speak clearly. Describe the emergency and 
provide your location. Take a breath, stay 
calm, and speak slowly to ensure dispatchers 
understand you.

Stay on the line. Don’t hang up until the 
dispatcher advises you to. They may have 
additional questions that can improve 
response.

-Admit mistakes. If you dial 911 accidentally, 
stay on the line and let the dispatcher know 
there is no emergency.

How to Reach Emanuel County 911 and How to Best 
Communicate—Because Moments Matter!
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As your 911/EMA director, I’m conödent our team of dispatchers, with their extensive training, skill, and 
compassion, is ready to assist you when it matters most. We hope you’ll do your part by approaching 911 
communications with clarity and composure. This guide is here to help you make the most of our services and 
understand when to use each option. For non-urgent matters like property theft without immediate danger, 
non-injury traffic incidents, or noise complaints, please use our non-emergency line at 478-237-0911. Thank you 
for partnering with us to keep our community safe and ensuring that 911 remains accessible for true 
emergencies.

Martha CulbrethMartha Culbreth

What NOT To Do
-Don’t record unnecessary footage. Only 
share relevant visuals to avoid overwhelming 
the dispatcher with excess information.

Avoid distracting angles. Focus on providing 
useful visuals that help dispatchers assess the 
scene efficiently.

What To Do
-Ensure good visibility. When possible, use 
the camera to capture a clear view of the 
emergency scene. This helps dispatchers 
assess the situation accurately.

Prepare to describe the scene if 
necessary. Use video to show rather than 
explain, but be ready to answer follow-up 
questions as needed.


